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RTS / Ticketing system

This Manual briefs about how to raise a ticket when you experience any issue

with respect to connectivity, operating the virtual classroom equipment –

hardware or software issues or other incidents.

A step-by-step process in raising a ticket is as follows :

 Enter web address www.apvirtualclassrooms.com in homepage of 

browser

 Web page will be displayed as per below picture. 

 Click on “LOGIN TO RTS – Request Tracking System” on the right-hand top 

corner of the web page.

 It directs to another webpage requesting to input the login credentials

http://www.apvirtualclassrooms.com/


Click here to 

raise ticket



Enter School

“Dise code”

Enter 

password 

“admin@123”After providing login 

credentials click on

“Login”





Upon placing the cursor 

on Ticket, “Create Ticket” 
option appears, click on it

Click on issue type 

– a drop down 

menu appears

Click on issue 

category – list of 

items appears
Click on sub 

category and 

choose the issue



In Issue Type – select 
the appropriate 

option based on the 

issue you are facing

Please choose the 

relevant option in 

Issue Category also



Please choose the 

relevant option in 

“Issue Sub Category”



Enter remarks if 

you want to 

mention in detail 

about the issue

Click on “Submit”
after providing all 

the details

Take a photo of the 

issue and upload using 

the “choose file” button 
from camera/gallery

Please note that this is 

mandatory to register 

a complaint/ticket



A pop-up window 

appears as 

“Successfully Ticket 

Created”

Click on “OK”
which leads to 

Home Page

After you are back to the Home page, please click on “Log out” button to safely 

logout from your login credentials.

Click on 

“Log out”



Changing Password process

Use “Change 
Password” button  if 
you want to change 

the password

Enter 

“New password”
and click on 

“CHANGE”


